/-\:l QUICK REFERENCE GUIDE

mmn?“ﬁ For using Samsung IT Tool

The Samsung IT Tool is used to administer changes to your OfficeServ system. This guide
will show you how you get online to your OfficeServ System and then how to make
those changes.

GETTING ONLINE

A GlobalTalk representative should have already loaded the software onto a PC and
have done the initial setup.

1. Double click on the IT Tool icon that is now placed on the desktop of your PC:

1

Installation_. ..

2. You then connect to the system by clicking the below icon that is located on the
top left hand side on the screen:

U Installation Tool

System  File  Option Ukl Window  Help

Cn 8 ELIE-NES

Port Baze ]

M Expand &ll Mernu lt

3. You will then be ask to enter a password (this should have being supplied to you
be a GlobalTalk representative):

@ Login [g|
D |admin
Password

Enable |Tenantl A
0K | Cancel |

4. Once your password has being accepted you will be online and options will

appear down the left hand side on the screen:

System File Option  Utl window  Help

[E0) 2. Call Routing
(E3) 4 Group & Tabls
[E0) 5. Features

[E3) & Swstem Contral

H-EB-E-E
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MAKING CHANGES

Now that you are online to your Samsung OfficeServ system you will be able to
administer your changes.

Below are the most common settings to change.

Changing Names:

- Find and click on 5.15.1
- Find the extension number

- Type the name on the right hand side =
- Click the save button
e System File Option ULl Window  Help - | x
$-2/%/%290z3-|R-B-0lO |
Port Base ] B & 0 = |:Ff “%ﬁ‘ﬂ‘ﬁﬂﬂlﬂl |
5.15.1
Tel Mumber Lock Stat | MO Status |In|t|a||ze Passward \Statmn MName
292 UnlocHled Reset Ma Fax
£93 UnlocHled Reset Mo
294 UnlocHled Reset Mo
295 Unlociled Reset Mo
296 Unlocled Reset Mo
297 Unloclled Reset Mo
298 UnlocHled Reset Ma
299 UnlocHled Reset Ma
20 UnlocHed Reset Mo Reception
202 Unlociled Reset Mo Boardroom
[E) 54 voice Mail (1] 203 Unloclled Reset Mo Dominic
; @ 5.12. Call Costing 204 Unlocled Reseat Mo Ed
@ 513, System Features 205 Unloclled Feset Mo Andrew C
@ 5,14, Timer/Dption Features 206 Unlocled Reset Mo Andrew h
E@ 515 Station Faahures 207 Unlocled Reset Mo Fippa
5151, Station Dptions @ = llol Reset Mo
5.15.2. Station Made £l Unlochgsd R o
5.15.3. Station Display 2D Linlacied esel Ho
5.15.4. Keyset On/0fl Bt Unloc, ed, Besm [\J,D L
5.15.5. Kepzet Volume 217 < Sl T
) 213 Unlocked Reset No
5.15.6. Call Fonwarding 214 Unlocked Reset Mo
5.15.7. Station Speed Dial e R R e
5.15.8. &lam Fieminder 15 Unlocked Roset Mo
5.15.9. User Programmed Mes: 917 Unlocked FResat Mo
5.15.10. Text Message 218 Unlocked Reset Mo
5.15.11. Group Corference 219 Unlocked Eeseat Mo
£.18.12. Large LCD Options 220 Unlocked Reset Mo
51513 EsecutiveState ||| [221 Unlocked Reset Mo
L i Cos | (222 Unlacked Reset Na

| Dffline ‘Venalol 2008-08-08_1UD |DS?2[II] |AUSTHALIA ‘08.03.17 Y414k 8/08/2008 | 12:04 PM
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- Find and click on 5.15.6
- Find the extension number
- Select forwarding type |
- Type in forwarding destination
- Click the save button
0¥ Installation Tool - [Call Forwarding]
8 System  File ©Option Ukl Window Help - ax
- Os-%-B-lole
Port Baze ] Q0 &3 s ERR M e
All Forward Bu: v Forward G
Tel Numbge ForwardTyps T/5 No | Outgoing Digit T/5 Mo | Outgoing Digit
292 Fofward Cancel
293 Fafward Cancel
294 Faward Cancel
£95 Foward Cancel |
Result(z) 296 Folward Cancel
5.15.6.> MMC102 297 Fobward Cancel
298 Foward Cancel
294 Fopward Cancel
201 Budy/Mo Answer
+ @ 5.9. Voice Mail ) 202 Budy/Mo Answer
+ @ 5.12. Call Costing 203 Bugy/MNo Answer
+ @ 5.13. System Features 204 Bugy/MNo Answer
+ @ 5.14. Timer/Option Features 205 Bugy/No Answer
= 5.15. Station Features 206 Bugyy/MNo Answer
5.15.1. Station Options 207 Bugy/Mo Answer
5152 Station Mode 208 Bugy/Ma Answer
5.15.3 Station Display 203 Bugy/Mo Answer
5154 Keyset On/Of e10 Bug/Ma Answer
F155 Kepzet Volume el BugyMo Answer
5.15.6. Cal Forwarding <@ 212 BugyNo Answer
E.15.7. Station Speed Dial a1 SugpiMo Answer
214 Bugy/MNo Answer
5.15.8. Alarm Reminder 215 4— |Elu5y,fNOAnswer j
5.15.9. User Programmed Mes: 215 Forward Cancal
5.158.10. Text Message 17
5.15.11. Group Conference 218
5.15.12. Large LCD Options 219
5.15.13. Executive State b 220
S T==) [ S o e
3 | *E| 2 Follow Me setto

Offline | ¥enator 2008-08-08.1UD 057200 | AUSTRALIA ‘08.03.17 Y414k

***Note: There are more forwarding fields if you scroll the screen to the right.
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Changing the Time and Date:

- Find and click on 2.1.3
- Enterin NEW time and date
- Click the save button

e System  File ©Option Ukl Window Help - &
2- 2R 32M0OF-R-B-OJO |
PotBase | AL LA |

ear hanth Date Waek Hao
2008 8 8 Fri 10
“ear Starthonth  StartDate EndMonth  Em

Current Tirf§e

\ 4

Value

Daylight Sgving Time

2. Canfiguration
E| || 21. System Configuration

2.1.0. System Selection Systam Tithe Option Yalue
- 2.1.1. Systern Information Auto Update ISOM Time it
21.2. LAM Parameter
2.1.3. System Time :
214 License Key
2.1.5. System Options
2.1.6. S%Mi Options
2.1.7. Connect User Prafile
o @ 2.2, Cabinet Corfiguration
f-(C0] 2.3 Vitua Cabinet
o - 2.4, Port Configuration
a
a

|

— o |~ oo s e =

- 2.5, Station Port Configuration

— - 2.6, Trunk Port Configuration

2.7 Wirtual Port Configuration

- 2.8, Mumbering Plan L
0 3. Call Routing

:| 4. Group & Table Ml - ] -

=

frml

| Dffline ‘Venalol 2008-08-08_1UD |DS?2[II] |AUSTHALIA ‘08.03.17 Y414k 8/08/2008 | 12:47 PM
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Setting Public Holidays (So the system stays in Night Mode):

- Find and click on 4.3.2

- Make sure the ring plan value is the number that represents night or holiday
mode, if you are unsure ask your GlobalTalk represeatative
- Enter in Month and Date (e.g. if you were entering Xmas day, you would put 12

in the Month and 25 in the-da)

- Click the save butto

e System  File ©Option Ukl Window Help

2-2 42 2P0 F-R-B-040

| Offine | Venator 2008-08-08.1UD | 0S7200 | AUSTRALIA | '08.03.17 V4.14k

—— ) B> & 0 ¢4 ¢ |i=e n g 3ol
ltem Yalus 2
Ring Plan 1 B
Month L Date
1
2|
3|
El
5 |
N =
7|
6
2. Configuration 9—
3. Call Routing i
4. Group & Table l
4.1, Grouping i
; 4.2, Station Pairing l 1
2 473 Ring Plan Holictay LN
4.2.1. Ring Plan Time =
432 Holiday List < -
[ . 4.4 Systemn Speed Dial %
- @ 45 Account/Authorize Code ?
#--([00) 46000 20 |
- - 4.7, Class Of Service ?
E]@ 4.8. Toll Restriction ?
H @ 4.9. Key Programming ?
- 5. Features W
- E. System Control ?
26 |
27 |
Z -

8/08/2008 | 12:50 PM

***Note: It is extremely important that you change these dates at the start of every
new year as the public holidays will not always fall on the same day.
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Changing System Speed Dials:

- Find and click on 4.4.0
- Enter in Trunk Number (will always be 0 unless otherwise advised)
- Enterin Telephone Number

- Enterin Speed Dial Name I
- Click the save button

™
e System  File ©Option Ukl Window Help - ax
2-2/832 903 -R-B-0lO |
Port Base 1 B & 0 ¢/ “éﬁ@\ﬂ\@’\ﬂ@l |
Speed No Trunk Numkber |Outg0ing Digitv |SpBBL Marne fad
500 0 96850222 GlobalTalk
501 A
502 3
503
504 b
505
506
507
508
509
510
[E) 3. Call Routing 511
- 4. Group & Table 512
... @ 4.1. Grouping R13
t @ 4.2, Station Pairing 514
7 () 43 Ring Plan 515
- 4.4, Syster Speed Dial 516
b 4.4.0. Systern Speed Disl <@ il
@ 45 Account/Authorize Code ;‘g
(@) 46 uro e20
@ 47 Clags Of Service 571
; {E3) 48 Tol Restriction =
[ @ 4.9. Key Programming £og
El@ A, Features 524
[El@ 6. Sypstem Control 525
52k
527
524 <
BN .
N\
| Offine | Venator 2008-08-08.1UD | 0S7200 | AUSTRALIA | "0B.03.17 VAT4KN\_ 8/08/2008 | 1:09 PM

***Note: If you don’t have a Speed Dial button setup on your handset you can still
access these by dialing 16 followed by the 3 digit speed dial number.
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- Find and click on 5.15.7

- Select an extension number

- Enterin Trunk Number (will always be 0 unless otherwise advised)

- Enterin Telephone Number

- Enterin Speed Dial Name

Click the save button

e System  File ©Option Ukl Window Help

2-2 %8 %200 F-0-B-|

o

Port Base ]

(@) 5.9 veice Mail ~
{E0) 512 Call Costing

- 5.13. System Features

- 5.14. Timer/Dption Features
é @ 5.15. Station Features

£.185.1. Station Options
51582 Station Mode
B.15.3. Station Digplap
515 4 Keypzet On/OFf
F155 Kepzet Volume
5.15.6. Cal Farwarding

H= & 0 ¢4«

iR n g 39

Speed Name |TrunkNumber |Outg0inngits

GlobalTalk

0 96860222

5.15.7. Station Speed Dial <@
5.15.8 Alarm Reminder
5.15.9. User Programmed Mes:
5.158.10. Text Message
5.158.11. Group Conference
5.158.12. Large LCD Options
5.15.13. Executive State b

< o 7|i|‘|”I | >|7

| Offline | Venator 2008-08-08.1UD

|0S7200 |AUSTRALIA | '08.03.17 v4.14k

[Max Length] 11

Tel Number |2I]1 VI

8/08/2008  2:05 PM

***Note: If you don’t have a Speed Dial button setup on your handset you can still
access these by dialing 16 followed by the 2 digit speed dial number (you just add 0 to
the front of the advertised speed dial number).
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GETTING OFFLINE

1. You get offline from the system by clicking the disconnect button:
{U' Installation Tool
System  File Option Ukl wWindow  Help

vg@_}‘wﬁlnllﬁvlm

Port Basze T Card Baze

MW Expand &ll Menu lkem(s]

2. You can then Close the application:

|




